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For 24-Hour Helpline: ~ +852 2862 0101
For Customer Services: +852 2533 5533
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24-Hour Helpline Express

(852) 2862 0101

Thank you for choosing YF Life as your most
trusted insurance partner. YF Life provides the
most comprehensive risk and wealth
management services and constantly strives
for excellence in service. Understanding your
needs and developing a range of products that
best suit your lifestyle are our top priorities.
That is why we are offering you our tailor-made
24-Hour HELPLINE EXPRESS including 14
Worldwide Emergency Assistance Services and
8 Home Assistance Services. If, for example,
when traveling abroad you lose luggage or
suffer a sudden iliness, or if you are accidentally
locked out of your home, you can call HELPLINE
EXPRESS. Our customer service centre will
provide you with prompt and effective
assistance. So, no matter whether you are
overseas or at home, you can now enjoy total
peace of mind.

Worldwide Emergency Assistance Benefits

Traveling abroad can be full of pitfalls, that's why

we provide you...

1. Travel Assistance

+ Updated immunization and vaccinations
requirements and needs, immigration
information, e.g., airport taxes, customs
regulations, passport/visa requirements

« Exchange rates and banking days

+ Transmission of urgent messages

- Business ethics, language and weather
information worldwide

« Interpreter referral

Tracing and retrieval of lost luggage

Legal assistance

Emergency rerouting arrangement

Arrangement of return to country of

residence at short notice
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While abroad, should you fall ill or suffer an

accident, we offer you..

6. Medical attention, telephone medical advice,
evaluation and referral appointment

7. Emergency evacuation arrangement

8. Arrangement for repatriation after
treatment

9. Dispatch of essential medication and
medical equipment

10. Medical monitoring

11. Compassionate visit arrangement

12. Return of unattended dependent child(ren)
to country of residence

13. Arrangement of hotel accommodation for
convalescence

14. Repatriation of mortal remains/ashes
arrangement

Home Assistance Services

(Applicable only to Hong Kong)

When things go wrong around the home, just call

us for..

1. Arrangement of an electrician

2. Arrangement of a licensed plumber to fix
water-supply problems

3. Locksmith assistance

Pest control referral

5. Arrangement of services for electrical
appliance problems

6. Lost credit card report

7. House call/dental/baby sitting/nurse
referral

8. Domestic helper advice

»

Pomts to note:
Persons insured with an in-force policy of YF Life are
eligible for HELPLINE EXPRESS.
HELPLINE EXPRESS is only a referral service which is
provided by Inter Partner Assistance Hong Kong
Limited. The actual fee for services rendered should be
borne by the user.
Policies such as hospital and surgical benefits already
incorporate the Worldwide Emergency Assistance
Benefit scheme of which 7 out of 14 benefits are
arranged and paid for by the service provider. In
addition, services also include “Deposit Guarantee for
Hospital Admission”. For details, please refer to the
Policy Provisions.
The use of HELPLINE EXPRESS and its card is governed
by the Terms and Conditions of the HELPLINE EXPRESS
Provisions issued by YF Life Insurance International
Ltd., and Inter Partner Assistance Hong Kong Limited.
YF Life Insurance International Ltd. reserves the right to
amend any terms and conditions, and terminate this
HELPLINE EXPRESS Service without prior notice.
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Customer Service

Suite 1208, 12/F, Tower 6, The Gateway, 9 Canton Road, Tsimshatsui, Hong Kong

Avenida Doutor Mario Soares No. 320, Finance and IT Center of Macau, 8 Andar A, Macau

B RS 4 Customer Service Hotline: Z&# Hong Kong (852) 2533 5555 | (] Macau (853) 2832 2622
f£ESH Fax No.: &# Hong Kong (852) 25911612 | i&®|] Macau (853) 2832 2042

www.yflife.com
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